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return on 3G 
investment 
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Push-To-Talk and 
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hugely successful 
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Productivity ROI Calculator      

This productivity based ROI calculator determines the return that can be achieved with EService 
considering only worker productivity improvements.  Significant cost savings such as data entry and 
dispatch improvements are ignored.  The return is calculated based on: 

1. 5% improvement in productivity of mobile worker.  Less time between jobs, fewer returns to 
base.   EService walks worker through the job providing greater consistency, enforcing 
business rules and improving customer service.  Calculated as no. of additional jobs x average 
gross profit per job. 

2. Elimination of timesheets and job paperwork.   Calculated as a function of the time saving, 
average job duration and average job margin.  Job ticket and timesheet information including 
client details, time, parts & materials, equipment info and data forms are all completed 
electronically. 

Enter Company Data in yellow cells      
Job Information      
On average, how many days do your mobile service team work per month?  20 
On average, how many jobs does your mobile service team complete per month? 880 
What is your average revenue per job?  $     352 
What is your average direct cost per job (including direct labor and materials)?  $     211  
On average, how many non-billable hours are spent per day per mobile worker on 
items such as job sheets, time sheets, paperwork error resolution etc.? 0.50 

Staff Information      
How many mobile service workers do you have? 10 
What is their hourly rate of pay?  $       25  

EService Solution Information       
Verizon Wireless Phone Purchase Cost per unit ($0 - $149/phone subject to selection)  $       99  
EService Application cost per month per worker  $       19  
VCAST Data Plan  $       15  
SMS Package  $         5  
Ongoing cost/worker/month  $       39  
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EService Productivity Improvement Report 
  
Post EService Implementation   
Ongoing monthly cost  $    390  
    

Productivity Based Additional Revenue: 
Mobile Worker Productivity:   

Infield Improvement $  6,204  
Office time/Paperwork Additional Revenue opportunity $  7,755  

Total $13,959  
  
EService Investment Summary   
Per Month  
Savings gained $13,959  
Ongoing monthly net return on investment  $13,569  
% return ongoing 3580% 
IRR 3477% 
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